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SECTION A: WRITTEN, SIGNED COMPLAINTS

(1) Written, signed complaints total

335

(1.1) Complaints with reports issued

204

(a) Reports with findings

157

(b) Reports within timelines

204

(c) Reports with extended timelines

(1.2) Complaints withdrawn or dismissed

118

(1.3) Complaints pending

13

(a) Complaint pending a due process hearing

13

SECTION B: MEDIATION REQUESTS

(2) Mediation requests total

304

(2.1) Mediations

158

(a) Mediations related to due process

21

(i) Mediation agreements

18

(b) Mediations not related to due process

137

(i) Mediation agreements

105

(2.2) Mediations not held (including pending)

146

SECTION C: HEARING REQUESTS

(3) Hearing requests total

739

(3.1) Resolution sessions

624

(a) Settlement agreements

127

(3.2) Hearings (fully adjudicated)

81

(a) Decisions within timeline

28

(b) Decisions within extended timeline

53

(3.3) Resolved without a hearing

531

SECTION D: EXPEDITED HEARING REQUESTS (RELATED TO DISCIPLINARY DECISION)

(4) Expedited hearing requests total

27

(4.1) Resolution sessions

10

(a) Settlement agreements

(4.2) Expedited hearings (fully adjudicated)

(a) Change of placement ordered
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